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YOU’RE A

PERSON
,
NOT A

POLICY.

To us, building an insurance experience around our customers is much more
than a tagline. It’s a core belief. A way of doing business. And something we
never forget, because frankly, we’re a different kind of insurance company. One
that believes in treating every customer with the respect, responsiveness and
personalized service they deserve. We work side-by-side with you to customize
the perfect insurance solutions for your unique needs. And we’ve been doing
that for all our customers for over a quarter century. This has given us the
insight to understand your business like no other company. In other words,
you’ll always have an expert on your side. One who knows that our job is about
customers, not vehicles or policies.

CUSTOMER PORTRAIT:

KEITH

Chairman
Tri-Gas & Oil Company

“National Interstate continues to impress
us with their professionalism, experience
and, most importantly, their responsiveness.
Regardless of the incident, they always have
my company’s best interest at heart.”

CLAIMS EXPERTISE
ON YOUR WORST DAY,
WE’LL BE YOUR BEST PARTNER
When it’s time to file an insurance claim, you
need more than a phone number. You need an
advocate. We’ll be there for you, with a level of
personal service, support and expertise you won’t
find anywhere else. Our adjusters are specially
trained in all areas of transportation and specialty
insurance, with the experience to provide not
just answers but real solutions.

With nearly three decades in transportation claims
management, we know that settling tough claims
quickly and fairly means going the extra mile. And
that’s exactly how we operate.

CUSTOMER PORTRAIT:

LYNN

RMA Chauffered Limousine

“National Interstate replaces the emotion of
an accident with compassion and solutions.
They’ve guided us through our accidents
and resolved them quickly – all while
communicating with us at every step.”

ALTERNATIVE RISK TRANSFER

RISK MANAGEMENT

AN INNOVATIVE INSURANCE APPROACH
FOR INNOVATIVE COMPANIES.

IDENTIFYING THE RISKS
IN ADVANCE.

Best-in-class businesses worldwide choose
National Interstate Insurance to create and
manage their customized Alternative Risk Transfer
(ART) programs.

With 20 years of ART expertise to draw on,
our claims and service teams are committed
to growing successful agency and group ART
programs through both member-owned and rental
facilities. We even offer large account rental
captives for companies with over $2 million in
annual first-dollar premiums.

A big part of building an insurance experience
around you involves helping you avoid a claim
in the first place. Putting our years of experience
to work for you, we’ll identify your risks, analyze
solutions and develop a plan to keep your
operation safe and your assets protected -before anything ever happens.

A customized ART plan can help you realize
more stable insurance pricing, favorable
collateral terms, and more control of your
insurance program.

Through a personalized, consultative approach,
we’ll provide loss-prevention strategies, plus
all the resources and support you need for

With an ART product, you can get a portion of
your unused premium, plus investment income,
returned to you, if you’re able to control your
losses. And you’ll enjoy greater premium stability.

compliance and best practices. This includes
access to our extensive risk management website
with hundreds of streaming videos to keep your
safety program on the right track.
We have a comprehensive menu of services and
safety tools, including Automated Event Recorder
technology and other programs to help you
foster a culture of safety and excellence at
your company.

CUSTOMER PORTRAIT:

DOUGLAS

Fit & Safety Compliance Manager
D.L. Landis, Inc.

“I appreciate the support and breadth of knowledge
and information that’s provided by National Interstate.
From a small claim to the ones that tend to keep you
up at night, the commitment shown to insureds at any
level by National Interstate employees and managers
is amazing! And the access to safety tools is a cut
above. With their top-notch lineup of presenters with
relevant and timely compliance info, I wouldn’t miss
their safety workshops for anything!”

FINANCIAL STABILITY

PRODUCT PORTFOLIO

FROM ROCK SOLID CUSTOMER SERVICE
COMES ROCK SOLID FINANCIAL STRENGTH.

INSURANCE OPTIONS AS DIVERSE
AS THE COMPANIES WE PROTECT.

National Interstate has been in the insurance
industry since 1989, and has built the kind of
financial strength and stability you can rely on for
years to come.

We believe that every customer is unique. So
are their insurance needs. That’s why we offer
more than 40 different insurance products,
ranging from traditional insurance to innovative
alternative risk transfer programs and coverage for
owners of specialty vehicles. We have extensive
expertise in building insurance solutions around
companies of every size – from local businesses
to national corporations.

Licensed in all 50 states and recognized by both
local and national organizations for our leadership
in the transportation insurance industry, we are
rated “A” (Excellent) IX by A.M. Best Company,
and Forbes has named us One of America’s Most
Trustworthy Companies.

In other words, you have the peace of mind of
knowing you have a strong, trusted insurance
partner who will be there for you – today,
tomorrow and long into the future.

As a leading specialty property and casualty
insurance holding company, we have the breadth
of coverage options and customized services you
need to protect your assets, including:

➼ Passenger Transportation insurance for
transit, school, motorcoach, limo, paratransit
and more
➼ Trucking, including vehicles for
environmental services such as propane
and waste operations
➼ Specialty Commercial Lines, including
tow truck, crane, rigging, heavy haul and
ambulance
➼ Moving and Storage insurance
➼ Parcel Delivery insurance
➼ Special programs for large fleets

CUSTOMER PORTRAIT:

Partner
STEVE Managing
Intermountain Rigging & Heavy Haul

“At Intermountain, we invest in safety. The Titan
Specialized™ insurance program has helped us focus and
leverage that investment through superb loss prevention
tools. More than just the financial benefits, we’ve also
enjoyed associating with and learning from other group
members who share a similar culture of safety.”

IT ALL STARTS WITH PEOPLE
OUR TEAM.

We never forget that insurance is a business
about people. Which is why we go to great
lengths to find, hire and train the very best.
Those who not only commit themselves to
National Interstate, but have the customer service
skills to commit to you. To build supportive and
helpful relationships at every level.
We also empower our employees by fostering a
culture of transparency and open communication.
In fact, every member of our team knows their

input will not only be heard, but also valued.
Because our team respects and looks out for one
another, it’s quite natural for them to also respect and
look out for you.
And while we’re all committed to working hard
and serving our customers, we also make sure
we’re enjoying ourselves at the same time. Across
our beautiful campus, we strive to balance hard
work with a sense of camaraderie and fun that
makes working for and with National Interstate
a very rewarding experience.

AGENT & BROKER PARTNERSHIPS
A BUSINESS RELATIONSHIP
BUILT AROUND YOU.
Just like our customer relationships, the
partnerships we form with our agents and brokers
are built on an uncompromising commitment
to personalized, long-term service and support.
Working with us, you’ll have the backing of a
dedicated team who can simplify your job with
a broad menu of products and services to meet
your own clients’ needs. In addition, we offer
comprehensive sales and marketing support to
help you stand out in a competitive market.

We also know that our agents and brokers
bring valuable expertise and knowledge to the
relationship. We value your feedback, and we’ll
often incorporate our producers’ ideas into
improvements to our products and services.
Working together, we can build an insurance
experience that meets both you and your
clients’ goals.

EMPLOYEE PORTRAIT:

DONNA

National Interstate
Insurance Company

“I’m proud to be a part of the National
Interstate team. The environment is
welcoming and friendly. And we have
loyal team players, which makes it a
great place to work.”

AGENT PORTRAIT:

SUSAN

Lipscomb & Pitts Insurance, LLC

“It’s critical to align myself with insurance
carrier partners who are committed to
the motor carrier industry and to their
producers’ success. I value the exclusivity
that National Interstate brings to us and
our clients. I also appreciate the expertise,
service and unique products I have in my
quiver because of our partnership.”

